Volunteer with Citizens Advice

At Citizens Advice Swindon we provide free, impartial and
confidential advice to help people solve the problems they face.

Volunteers are key to our success. They work on-line, over the phone or face to face to help
people explore and resolve life's day-to-day issues. Sometimes we support people to find this
information and take action themselves or we could be helping someone with complex issues
that need us to be more hands on. Whatever it is we always help the client weigh up their
options and take action.

And to do this, our volunteers are trained, supported and supervised to
be knowledgable and capable so they can confidently provide the help our clients need.

In return we ask for your commitment to our training programme, about 8 hours of your time
each week and the intent to stay with us for at least a year.

So, if you are looking for an interesting, challenging and rewarding role and can freely commit
some regular time to help us deliver our service to the local community we would love to hear
from you.

Find out more at our
Volunteer Event - Friday
6th September from
10.00 to 13.00

Sanford House, Sanford
Street, SN1 1HE

Meet people who can tell

you what volunteering
with us, means to them!
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